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Contact your local Midwest 
Food Bank to learn more about 
our volunteer opportunities.

“ COVID-19 giving MFB opportunity to show Christ’s love
As a result of the COVID-19 pandemic, 

restaurants, hotels, retail stores and small 
businesses have suspended operations. At press 
time, over 22 million people have sought jobless 
benefits. Social service feeding programs have 
been inundated with people who have never 
had to request help before.

Midwest Food Bank has remained open 
and operational, serving over 2,000 partner 
agencies. Generous donations have helped to 
cover the cost of certain food items and fuel 
needed to transport the relief. 

In this time of sheltering in place and 
social distancing, adjustments have been made. 
Volunteers are still allowed in the warehouses, 

but group sizes are limited to 20 or fewer. Hand 
sanitizer is available and hard surfaces are 
sanitized frequently. Older and at-risk volunteers 
have been asked to refrain from volunteering at 
this time. MFB now assembles pallets of food to 
distribute to partner agencies. Representatives 
remain in their vehicles as volunteers load them 
with food donations.

In addition to normal operations, Midwest 
Food Bank has been providing Disaster Relief at 
the request of our partner, The Salvation Army 
(TSA). Family food boxes are being assembled 
and shipped by semi to locations specified by 
TSA (see map, at left). Once there, TSA oversees 
distribution, and MFB is assured that boxes are 
immediately given away.

Unlike previous Disaster Relief efforts, 
these boxes are being shipped all over the USA, 
rather than to one location. The immediate 
need means requests are coming at a faster pace. 
Social distancing measures have also made food 
box packing a challenge. There is a steady stream 
of volunteer groups assembling and filling boxes.   

“The COVID-19 crisis is an opportunity for 
Midwest Food Bank to live out our mission of 
showing the love of Christ,” Says Eric Hodel, 
COO/CFO of MFB. 

In addition to the national Disaster Relief 
MFB is providing, individual MFB divisions 
are finding ways to reach out and serve in their 
communities. For details, see inside.
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The greatest lesson you might ever learn in this life is this: It is not about you.           -Shannon Alder

With plans to serve Pennsylvania, New Jersey, 
and New York, a new Midwest Food Bank division 
will open in the Hershey, Pennsylvania area.

“In Pennsylvania, 1 in 8 households are food 
insecure,” says David Kieser, CEO and President 
of Midwest Food Bank. “It is our hope to show 
the love of Christ to those in need in that area.”

The Pennsylvania Division will be the ninth 
domestic location for Midwest Food Bank. The 
warehouse will be strategically located to also serve 
New Jersey and New York, aligning with MFB’s 
existing remote distribution in New York City. 

Jason and Aleta Serrano have been the driving 
force behind this division. They attend Times 
Square Church (TSC) in New York City. In 2012, 
just prior to Hurricane Sandy, TSC started an 
initiative called Feed New York. It was intended 
to be a one-year outreach, but has continued, 
and today Feed New York supports about 100 
churches with feeding programs.

While looking for ways to make donations and 
money go as far as possible, Jason learned about 
MFB. He and Aleta visited the Bloomington-
Normal location. “We were shocked that a food 
bank could be operated this way,” says Jason. 

“The level of professionalism is incredible. It 
rivals commercial-grade warehouses.”

The couple started to investigate how they 
could make an East Coast location of MFB a 
reality. They’ve spent the last three years talking 
to people about it. They knew God had a plan for 
this ministry that was imprinted on their hearts.

COVID-19 has given Jason and Aleta the 
drive to make sure something happens to support 
the people their ministry serves for the long term. 
“God has called us to do this, says Jason. “We are 
just happy MFB exists.”

Jason and Aleta are working with a team to 
find a location for a warehouse.  Lord willing, 
MFB Pennsylvania will be operational this 
summer.

We are thankful for your 
support in prayer. If you are 
led to contribute financially, 
we have enclosed an envelope 
for your convenience. On 
behalf of those we serve, 
thank you.
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A small volunteer group fills family food boxes being filled at Midwest Food Bank Bloomington-Normal.

A volunteer practices social 
distancing while assembling 
boxes to be filled with food.

The real heroes
The map below shows the 
locations that have received 
Disaster Relief from Midwest 
Food Bank. At press time, 24 
loads have been sent, and we 
have committed to send 36 
more. Each semi-load contains 
1,000 family food boxes, 
providing a family of four with 
food for 4-5 days. 
This would not be possible 
without unselfish donors and 
volunteers. On behalf of those 
receiving this relief, we’d like 
to thank these champions.

New MFB location planned in Pennsylvania

Aleta at a Feed New York distribution.








